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JRC FB 500 terminal JUE-500 new software ver. 11.41 release
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http://www.inmarsat.com/Support/FleetBroadband/Firmware.aspx

Search Site + Partner Login

'))\

i t
Services Support About Inmarsat Partners
You are here : Home > Support » FleetBroadband » Firmware
Suppaort FlEEtBI’OCIdbGI'Id
R e
FleetBroadband
eethiroadban The latest firrmware for your FleetBroadband terminal. YWhere
Getting started available, the downloads include application notes and installation
User guides guidance
Coverage
ECEREIECEE Manufacturer = Terminal(s) Version 0S Size Download via
LaunchPad
Firmware PC o Mac Americas | Europe  Asia-Pacific
TCP acceleratar
JRC
Redister for updates JUE-250 ¢ 01.16 X S14ME  zipD zZip@  zipl
JUE-ROD 1.27 S TEIME  ziph zipk o oziph
Thrane & Thrane
Sailor 250 and Sailor 500 1.10 S S S34MBE - zipl zipk o oziph

* Please ensure when upgrading to version 01.16 that version 01.04 is previously installed
** Please ensure when upgrading to version 11.27 that version 11.03 is previously installed

oy | Terms &conditions | Acceptableuse | Subscribe | Contactus
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VEXZTNVNT U w7 LTLTIEEN,
»

JUE-500_1141.exe

Q). UUTOXATr I PNRRENET, [UnziplzZ U7 LTLEIN,
T 744NV BETEREINTWD 7 4+ b F L C¥Program Files¥Japan Radio
Company¥JUE-500 Upgrader¥ T,

WinZip Self-Extractor - JUE-500_1141.exe  [X|

To unzip all fles in JUE-500114 exe to the
specified folder press the Unzip button.

Run ‘WinZip
Unzip to foldet:
| io Compan y¥#JUE-500 Lperadery | [ Erowse... ] [ Close ]
Owerwrite files without prompting
".'.lhen done unzipping open: =
C:¥Program Files¥.lapan Radio
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@). i, UTOX A TarZR’gErsnEd, [OK] 227U v 7 LTLEEN,

WinZip S5elf-Extractor [5_(|

11 filelz} unzipped successfully

(5). [Complete upgrade now] %R L T [OK] #27 VU v 7 LT 7EEV, [BganX Upgrader]
EE L ET,

T Bean¥ Uperader

I terminal iz ot connected to paur PC, connect it If the woice and
|F packet service are connected to the netwark, dizconnect these
FEIVICEE.

f* Complete uparade now

(" Complete uparade later [ ok

? BeanX Uperader [5_(|
File Toolz Help

IP Address; | .

Mew zyztem verzion: Current spgtem wersion:

| n4a | 11.40 Upgrade

|System wersion was retrigved!
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5.1.BDE LB TX2WigA
BDE L #ft CX o256 1E, TrRO X 5 EimaRrshEd,

BeanX Uperader f'5__<|

'T Cannot connect to terminal.
d Check the netwark connection an your PG ar
IF addrezs of terminal. If IP address iz incorrect,
zet correct IP address to the text box and then
retry [Tooll-[Get System Version] in Uperader menu.

If error repeats, cloze and restart Uperader
oF restart terminal.

ZOHA,. BDEDIP 7 RLAREEINTWIEREZLNETOT, Fid IP 7 K
VANEKRENTWDLT XA MRy 7 A2, BIEOBDE D IP 7 KU AZFEHR, A =a2—
M., [Tool] — [Get System Version]Z 3R L T< 72&W, BDEDIP 7 RL AL, v KEvy
[ A = =2 —0<9> ADMIN - Secret code AJJ (FIHIfE 0001) - <3> Port - <3> Ethernet 7> 5 2
TEET,

* BeanX Uperader [5_<|
File  Toolz  Help

P f-‘«ddress:[| 192.168.128.100 ] .

Mew spztem verzion; Lurrent spstem werzion.

| 4| Unknown Upgrade

|Connection failed.

¥ Bean¥ Uperader

I 101
Dizplay Maintenance Mo
e WETZION;

ko upg[ade

|E-:unnectiu:un failed.
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5.2.0IU LR TEXRVGE
OIU (2R CE W GAIE, LT O mE AR R I E T, OIU 2% BDE IZ8k STV 5D
BA1E. [Yes]. OIU 7% BDE IZ#5#5 STV RWEAIE, [No]Z R LT 72 &V,

BganX Upgrader. X

\,__?() Is vour terminal connected with JUE-S00 OIU?

= w ||

[Yes]Z IR L7256, LIFOBHEARTINET,

'T Cannot connect to OIL,

. Check the network connection on your PG or
QIU IP addrez=s of terminal. If OIU IP address is incarrect,
zet correct OIU IP address to the text box and then
retry [Tool]-[Get Syetem Version] in Uperader menu.

If error repeats, close and restart Uperader
ar restart terminal.

COFE. OIUDIPT RLANER SN TWLIHENEZOLNETOT, FidDIPT KL
ANERENTWNELTFA MRy 7 AT, BIEO OIU D IP 7 R AZGHER/R, A =2—D
©. [Tool] — [Get System Version]Z %R L T 723y, OIUD IP 7 KL AL, > K& K
A = 2 —(0<9> ADMIN —Secret code A7) (FIHIfEE 0001) - <7> Option - <6> IP NH ST E
£,

1 Bean Uperader @ 1 BeanX Uperader,

File  Toolz Help
P .-“-‘-.u:l-:lreszl | 192 168.0.1 | .

NEW S_','StEITI WErEIan: LIMEnt spztem vwersiomn: NEI.-‘-.I i £

| 141 | 140 Upgrade | 1140 Upgade

Connection of 01U failed. |Connection failed.
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53.BDE D IP 7 FL AHNRIE LUWDIZ BDE LB TX 28B4
BDEDIP 7 RLAMIELWDIZBDE &t CTX 72V GAE S, FrtOBEENERINET,

BeanX Uperader [E|

"_-., Cannot connect to terminal.
2 Check the network connection an your PG oar
IP addre=ss of terminal. If IP address iz incorrect,
zet correct IP address to the text box and then
retry [Tooll-[Get System Wersion] in Uperader menu.

If error repeats, cloze and restart Uparader
ar restart terminal.

ZOYE, PCABDE LR—Fy NT—=ZHNIZWRWEREZLNLET DT, HEPCOD
IP7 RLADREZMRL,BDE EAl—%y hU—7HNIZADLEIIZIPT RLAZEH L
TLESW, PCOIP 7 RV ADETHIEZ, [1. 0RO TR (2) 2272 E0,

f5]) BDE ® IP 7 KL A 192.168.128.100 D&

4 0-H) TYPHEDTORT 1« [2)[X) | 4542+ F0ban TOP/IPIDFOATS
28 5 | BT & |
BRAE Foy bI=ATCOARREA A = MENTLBIES, [P SRERE BN ISR AT
— 3T, - ML TURUIESTE. Ay M- HERE(0EN P SREED e h
‘ BE Marvell Yukor S3E3055 PGI-E Gigabit E1 ‘ TR,
CIERILRDER £FERLE TN O PELARGEEIINETH0)
O] & Microsoft 2y b —bFEP 1 DU A2 ~ A0 P 7ELARE 6
IS A Sl M SR P PELAL: 192 188 128 100
REE LI
= 7240 - bord O D
$5i8A
il 0 LA =k 0 F 0 FRE MRS EESER (3370 DNS H— 0T ELAEFEE:
Aol -HRMBE SRR TE. BREOUA F IUF 22— 208 BT
Jd {35 DNS #/i-(B) ]
. = {48 DNS /i~ @ ]
BRI U R T EE W
[V3EN RSN TR R T IR SRS (M)
[ ok ][ &t | ok | Lgen |
/
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(6). 4 > A M—JL3A[HRIZ 72D & [Upgrade]37 7 7 4 7I1Z& PV £3, [Upgrade]z 7 V

7 LTLIEEN, 0%, RV A FUD [Yes] 227 U v 7 LTLEEN, 77
A NDEREZ B L E T,

- 77 A NERETIE, JUE-500, KT PC OERAZDIHRNTLZI N,

RENETEN
EE

Page 13/18

? BeanX Uperader
File

Tool=  Help

IP Address; | .

Mew zyztem verzion;: Current spgtem wersion:

| n4a | 11.40[ Upgrade

|System wersion was retrigved!

=

BganX Upgrader. X

\,_? /‘ Do you want to proceed with the upload?

T Bean® Uperader [$_<|
File Toolz Help

IF Address: | .

Mew zuztem version: Current spzterm wersiomn:

| 11.41 | 11.40

|L||:|I|:|ading Chd file ta Terminal...
[TTTT1]
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(7). 7 7 ANMERENK T T5 L, LFOBEEAFRRESNET, F72 JUE-500 X, K%
WCHEWICHEE L, Y7 =TT v ST MERBLET, [OK|ZZ U2 LT
PITFoXxATar « Ry AL ET,

BeaniX Uperader [z|

- pload Successful, exiting Bean¥ Uperader.

1)
Handzet indicates “5W UPDATE" during updating.
Fleaze wait and not power—off terminal during indicating “SW UPDATE".

When uperading iz completed, terminal iz rebooted automatically.
The new verziohz can be checked from Handzet menu
<1x5tatus—<8kUnit hfo—<Z>Mainte Mo

®). Y7 b= T T v 7T — Iy Ry M2 [SWUPDATE] tFERrSnEd,

SW UPDATE

). Y7 =TT 7T — MRIEFICK T 5 . JUE-500 1XHERICHESR L £,
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91. Y7 =TT v 7T — MRRBLIZIES
UTFTOBRSNRAELTZSE, 7y 77— Mikigcd, 927 b o277 v 7F5—h
KIEFDEIR FEI 22 L CHET v 77— F LT &,

® PC LiZ[ Upload file failed] XA 7 a2 « IRy 7 ANEKRIND,

Bean Uperader rs_(|

'j pload file failed.
2 Check the network connection on your PG or

IP addrezs of terminal. If IP address = incarrect,

zet correct IP address to the text box and then

retry [Tool]-[Get System Version] in Uperader menu.
If error repeats, cloze and restart Uperader

ar restart terminal.

® Rt hNHEH EIZ[BDE Update Error] % 721% [ADE Update Error] 23#/R S5,

BDE Update ADE Update
Error X Error X

& VT LNY=TOENEE, HEELEET v T — MR 25 SEEEETHRT LRV,

FROMKIIT, K=V DV 7 vy =TT v 77— MR OE IBFIA] £ F206 L T <
ZEW,
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92. V7 v =TT v 7T — hRBEEDOEIBFIE

A) JUE-500 ® BDE O &% OFF (2 L TL 72 &0,
B) [JUE-500 Upgrader]® £ 72/E#) L CWAHAIX, AL TS &N,
C) ¥y ey hOFMORE L ZM LIRS JUE-500 D BDE OERZ ON LT 72 S0,

HRIDR 2 HRlDR 2

D) BDE ® Ready LED Mg A b T= 6, Ny Ry NOGRORZ o BiFZEEL T<
a0,
E) Y Rt FEf A [Initialize] 725 [Safe Mode]IZiERB T2 D &R L TL 72 &0,

Initialize :: Safe Mode

F) 8. V7 7 =T DT v 7F—r] OFIE2NOLEHEFEITLTLIIEEN,
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93. V7 =T DRI L — REE
VIR 2T DT v T — M MCEORENECTERE, AU 7L —RT52 L1280
MRk 2 LN TEET,

A) JUE-500 ® BDE O % OFF (2L T 7230,
B) [JUE-500 Upgrader]?s £ 721E@h L TV D405, AL T 7E &0,
C) v Ry NOAROARZ %M L7 5 JUE-500 D BDE D&% ON L TL 72 &0,

DR 2 FRDREZ

D) BDE @ Ready LED sl & #hO7- 5, N> Ry hOFRORY U inbiaaiE L T<
ZEU,
E) Y Rt v FEfH A [Initialize] 726 [Safe Mode]IZiEE T2 D &R L TL 72 &0,
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4. VI b9z 7N—2 3 VDR

VT RU =T N—=Ta URIEMIZT v ST — SR E I D, TN Ry P A==
— <1> Status - <5> Unit Info - <2> Mainte No. - SYS 2 GAER L T 723V, 7 v 77— R Ekh
LCWADEA, SYSH, V7 b7 =7 77 A L[JUE-500_Ixxx.exe]®D, Ixxx & [F UF 5T, Ixxx
Lo TWET,

Unit. Info A = =—HE&

]
2 SMS
T
6 ID . .
2.Mainte No. F/REH

SYS WUVARAT L e Ry lr—Y AT F LA No.

1121

@

3 ADE 5;9._4_-_4_ ______ ...CM(:I‘T;E‘T‘)J—/I/)} V?‘j‘:/x NO.

IB BOOT WIB(A VB —T = 4 AR— F)T— R
A& No.

220
IB MAIN ..IB X F & No.
11.33.______
ADE BOOT ...ADE 7 — R~ X5 )R No.
21
ADE MAIN ...ADE AT F A No.
15.12.______
HS Y KRy RALFF U2 No.
00.05 ______
OlU BOOT ..OIU FT—F AT F & No.
104 __
OIU KERNEL ..OIU I —FRIV AT F A No.
103 ____
OIU RFS ...OIURFS A7} & No.
103 ______
OIU MAIN
12.17

"""""" ...0IU A7 F A No.
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